
Directory: world airlines 
Vice-President and General Counsel Brian Gillman 
Chief Pilot Kevin Rowse 
Fleet 8 x Bombardier CRJ700 
Orders 7 x Bombardier CRJ700 

5 x Bombardier CRJ900 

Index House. St Georges Lane, Ascot, Berkshire, SL5 7EU, UK 

Tel +44 1344 636 409 Fax +44 1344 870 221 

E-mail info@freshaer.com Website www.freshaer.com 

Services Scheduled, regional, passenger 
Date established 2003 
Description Dublin-based low-fare carrier expected to begin 
operations in May 2003. It will initially serve Birmingham and 
Manchester from the Irish cities of Cork, Dublin and Kerry and 
will also operate Dublin-London Stansted flights. 
Executives 
Managing Director Tony Robinson 

B< ,11-if.'i • Z E U S J — ^ i ^ 
Frontier Center One, 7001 Tower Road, Denver, Colorado, 

80249, USA 

Tel +1 303 371 7400 Fax +1 720 374 4375 Sita DENRRF9 

E-mail corpcomm@flyfrontiercom Website www.flyfrontier.com 

Services Scheduled, regional, domestic, passenger 
Alliances Frontier JetExpress, Great Lakes Aviation, Mesa Airlines 
Date established 1994 Date operations started 5 July 1994 
Description Low-cost carrier and second largest jet user at 
Denver International Airport with almost 100 daily flights. 
History Founded to take advantage of three windows of oppor­
tunity - a major downsizing of Continental Airlines' Denver 
operations, leaving service gaps in various major markets, the 
construction of the new Denver International Airport, which 
replaced the congested Stapleton Airport, and the availability of 
several key executives from the former airline of the same name. 
Employees total 2,362 
Executives 

President, Chief Executive, Chief Operating Officer Jeff Potter 
Vice President and Chief Financial Officer Paul Tate 
VP and General Counsel David Sislowski 
VP Controller and Treasurer Elissa Potucek 
VP Corporate Communications Elise Eberwein 
VP Customer Services and Station Operations Michael Bowers 
VP Flight Operations William McKinney 
VP Maintenance and Engineering Ronald McClellan 
VP Market Planning and Revenue Management Sean Menke 
Fleet 16xAirbusA319-100 

5 x Boeing 737-200 Advanced 
17 x Boeing 737-300 

Orders 6 x Airbus A318-100 
10xAirbusA319-100 

Main base Denver International (DEN) 
Destinations (domestic scheduled) Albuquerque, Atlanta, 
Austin, Baltimore, Boise, Chicago, Dallas/Fort Worth, Denver, El 
Paso, Fort Lauderdale, Fort Myers, Houston, Indianapolis, 
Kansas City, Las Vegas, Los Angeles, Minneapolis/St Paul, New 
Orleans, New York, Oklahoma City, Omaha, Orlando, Phoenix, 
Portland, Reno, Sacramento, Salt Lake City, San Diego, San 
Francisco, San Jose, Seattle, Tampa, Tucson, Washington 
Destinations (international scheduled) Cancun, Mazatlan 

FRONTIER FLYING SERVICE [ZF] (FTA) 

5245 Airport Industrial Way, Fairbanks, Alaska, 99709, USA 

Tel +1 907 474 0014 Fax +1 907 474 0774 Sita PAKPASAD 

E-mail info@frontierflying.com Website www.frontierflying.com 

Services Scheduled, charter, domestic, passenger and cargo 
Date established 1959 
Description Operates an extensive network of year-round 
scheduled commuter services and charters from its main base at 
Fairbanks. Also a full service fixed-base operator. 
Employees total 191 Flightcrew42 
Executives 
President Robert Hajdukovich 
Chief Executive John Hajdukovich 
Fleet 3 x Raytheon Beech 1900C Airliner 

1 x Raytheon Beech 1900D Airliner 
Main base Fairbanks International (FAI) 
Hubs Barrow Wiley Post Will Rogers Memorial (BRW), 

Anchorage International (ANC), Bethel Municipal (BET) 
Destinations (domestic scheduled) Allakaket, Ambler, 
Anaktuvuk Pass, Anchorage, Aniak, Arctic Village, Atqasuk, 
Barrow, Barter Island, Beaver, Bethel, Chefornak, Chevak, 
Dillingham, Eek, Fairbanks, Fort Yukon, Galena, Goodnews Bay, 
Hooper Bay, Huslia, Kaltag, Kenai, Kiana, King Salmon, Kipnuk, 
Kivalina, Kobuk, Kongiganak, Kotzebue, Koyukuk, Kwigillingok, 
Marshall, Newtok, Nightmute, Noatak, Noorvik, Nuiqsut, Nulato, 
Point Hope, Point Lay, Prudhoe Bay/Deadhorse, Quinhagak, 
Ruby, Scammon Bay, Selawik, Shungnak, Soldotna, Tanana, 
Toksook Bay, Tuluksak, Tuntutuliak, Tununak, Venetie, Wainwright 

FRONTIER JETEXPRESS 

3753 Howard Hughes Parkway, Suite 200, Hughes Center, 

Las Vegas, Nevada, USA 

Tel +1 702 892 3773 Website www.mesa-air.com 
Services Scheduled, domestic, passenger 
Parent organisation/shareholders Mesa Air Group (100%) 
Alliances Frontier Airlines 
Date operations started 17 February 2002 
Description Offers domestic scheduled passenger services from 
Denver on behalf of Frontier Airlines to regional destinations, 
using Bombardier CRJs. 
Executives 
Director of Corporate Communications Benet Wilson 

6121 South Airpark Place, Anchorage, Alaska, 99502, USA 

Tel +1 907 248 9595 Fax +1 907 243 1247 

Services regional, passenger 
Date established 1986 
Description Operates regional passenger and cargo services as 
well as some cargo charters. 
Fleet 1 x Fairchild Metro 23 

1 x Fairchild Metro III 
Destinations (domestic scheduled) Anchorage, Seward 

FUTURA INTERNATIONAL AIRWAYS tFHl (FUA) 

Gran Via Asima 17, Poligono Son Castello, 07009 Palma 

de Mallorca, Baleares, Spain 

Tel +34 971 910700 Fax +34 971 910701 Sita PHICCFH 

Website www.futura-aer.com 

Services Charter, international, regional, passenger and cargo 
Parent organisation/shareholders Futura Management (80%), 
AerLingus(20%) 
Date established 1989 Date operations started 16 February 1990 
Description Holiday charter airline providing inclusive-tour char­
ters to European destinations. 
Executives 
Chief Executive William Walsh 
Commercial Director Bruno Claeys 
Fianance Director Francisco Vives 
Operations Director Ramon Rossich 
Fleet 4 x Boeing 737-400 

6 x Boeing 737-800 

Aeroport Leon Mba, Libreville, Gabon 

Tel +241 73 38 40 Sita PARISCR 
Services Scheduled, charter, regional, domestic, passenger and cargo 
Date established 1998 Date operations started 26 October 1998 
Description Second largest airline in Gabon, operating 60 
scheduled flights a week from Libreville. Aircraft are also avail­
able for passenger and cargo charters. 
History Started operations between Libreville and Port-Gentil. 
Fleet 1 x BAe 748 Series 2A 

Via Aeroporto, 13, Orio al Serio, Bergamo, I-24050, Italy 

Tel +39 035 45 95 011 Fax +39 035 45 95 083 Sita BGYIDG7 

E-mail info@gandalfair.com Website www.gandalfair.com/ 

Services Scheduled, charter, international, regional, domestic, 
passenger and cargo 
Parent organisation/shareholders Privately held (87.5%), 
Unicredito(12.5%) 
Alliances Air France 

Date established 1998 Date operations started April 1999 
Description Privately owned airline operating scheduled domes­
tic and regional services 
History Founded by Domiziano Boschi, Luigi Gozzini and 
Luciano Di Fazio. 
Employees total 210 Flightcrew 50 Cabin crew 19 
Executives 
Chairman Carlo Peretti 
President of the Board of Directors Carlo Cattaneo 
Managing Director Bruno Azzalini 
Vice President Luciano Di Fazio 
Commercial Director Jacopo Fusaia 
Fleet 4 x Fairchild Dornier 328-100 

6 x Fairchild Dornier 328JET 
Main base Bergamo Orio Al Serio (BGY) 
Destinations (domestic scheduled) Florence, Milan, 
Pantelleria, Parma, Rome, Trapani 
Destinations (international scheduled) Barcelona, Madrid, 
Paris, Stuttgart 

PO Box 1164, Soekarno-Hatta Airport Area, Jalan 

Merdeka Selatan 13, 10110 Jakarta, Indonesia 

Tel +62 21 380 1901 Fax +62 21 380 6652 Sita JKTICGA 

Website www.garuda-indonesia.com 

Services Scheduled, charter, international, regional, domestic, 
passenger and cargo 
Parent organisation/shareholders Indonesian government (100%) 
Airline subsidiaries/shareholdings Citilink (100%), Merpati 
Nusantara(9.5%) 
Alliances China Airlines, China Southern Airlines, Korean Air, 
Malaysia Airlines, Merpati Nusantara, Pelita Air Service, 
Philippine Airlines, SilkAir 
Date established 26 January 1949 
Date operations started 31 March 1950 
Description Indonesian flag carrier operating scheduled ser­
vices to 22 cities in 11 countries worldwide and to 19 
commercially strategic domestic centres. 
History During the Indonesian struggle for independence, a 
Douglas DC-3 Dakota named Seulawah landed in Rangoon as 
part of a commercial mission. This marked the establishment of 
Indonesian Airways and was the first Indonesian commercial air­
line overseas operation. Garuda Indonesia was formally 
incorporated jointly with KLM on 31 March 1950. After concen­
trating on domestic and regional services, the first European 
flights were added on 28 September 1963 to Amsterdam and 
Frankfurt. In July 1995 Garuda Indonesia began a joint cargo 
service with KLM between Amsterdam and Jakarta with interme­
diate stops in Bombay and Kuala Lumpur. 
Employees total 9,400 
Executives 

President Indra Setiawan 
Executive VP Commercial Bachrul Hakim 
Executive VP Finance Emirsyah Satar 
Executive VP Commercial Walter Prenzler 
Executive VP Engineering and Maintenance B S Richard 
Executive VP Operations Rudy Hardono 
Executive VP SBU Maintenance Facility Hadinoto 
Executive VP Strategy and Corporate Affairs Wiradharma Oka 
VP Cargo Marketing S Pulungan 
VP Corporate Communications Pujobroto 
Fleet 6 x Airbus A330-300 

9 x Boeing 737-300 
16 x Boeing 737-400 
5 x Boeing 737-500 
8 x Boeing 747-200B 
3 x Boeing 747-400 
9 x Boeing 767-300ER 
3 x Fokker F28 Mk3000 
2 x Fokker F28 Mk4000 
5 x McDonnell Douglas DC-10-30 

Orders 3 x Airbus A330-300 
18 x Boeing 737-700 
6 x Boeing 777-200ER 

Main base Jakarta Soekarno Hatta International (CGK) 
Hubs Den Pasar- Bali International (DPS), Surabaya (SUB), 
Medan (MES) 
Destinations (domestic scheduled) Balikpapan, Banda Aceh, 
Banjarmasin, Batam, Biak, Denpasar Bali, Jakarta, Jayapura, 
Manado, Mataram, Medan, Padang, Palembang, Pekanbaru, 
Pontianak, Semarang, Solo City, Surabaya, Tembagapura, Ujung 
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