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E and connectivity
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The evolution of IFE
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Passenger choice

. No Influence . 1 (Low Influence) . 2 . 3 . 4 - 5 (High Influence)

No. of Responses

Ticket Price No. of Stops IFE System Meal Service Movie & TV
Type Show Selection

Source: digEcor, 2010



Oman Air - connectivity




Oman Air - IFE

Thales i5000 AVOD syste - -
Rockwell Collins Tailwind live satelllte "V
Seat-back touchscreen‘monitors | “ A
Offers movies, TV programmes s,ic, games{’
connectivity with eld devices




Pricing options
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* Included in ticket price b '“m

« Customers pay for the&* own usage




Oman Air’s pricing

US$2S 95 per flight| fol :'-f"-f 'J"“-
US$9.95 pFr flight forw '
US$4.95 for webchat ™ #
Additional char




Oman Air - usage trends
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Mobile phone use gréter th\ar; broac%an "
SMS messaging used more than voice calls

More business demand than leisure demand - surges
of activity at end of holiday periods

Consistent level of demand for additional usage
package




Summary

Ti hnologlcal d&elopmunt*d'rlves passenger
' expectatigns, whichrtguenf nboard p-sm\q
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Passenger demand for conn!ctlwty will grow %
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 In the “fees or free” debate tlgre\ls no such thihg as
HIGE




Conclusion
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“Will it work?”

& .
Do ask: " - ~3

/.,"\

“How soon can we introduce connectivity?”
and

work for everyone?”



