| wish that these announcements and these changes were avoidable.
Unfortunately, fuel prices have risen so quickly and show no signs of falling, the
economy is far from strong and airline industry losses are mounting. | believe the
crisis in the airline business is real and the steps American is taking to reduce its
schedule and the schedule it is asking us to fly on its behalf are necessary.

Thank you for all the work you do every day to keep our airline safe and reliable.
Eagle has the best people in this business. As difficult as these changes will be,
| am confident that Eagle has a successful future on the other side of this difficult
period.

Thank you,

Peter Bowler
President & CEO



